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HNHcTpyKUMS 0 CONMPOBOKICHUI0 HHBAJIHUIOB U JIUI C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 310poBbsi (OB3)
1.00mme mosioxxeHust

Hacrosimias WHCTpyKUMsST 10 CONPOBOXKACHUIO HWHBAIWIOB W JIAI C
OTPaHUYCHHBIMH BO3MOXKHOCTSMHU 310poBbsi (manmee - Hucrpykums) MIAOY
«erckuii cag Ned0 «Tomonek» (manee - VYupexkaenue) paspaboraHa Ha
OCHOBAHHUH CJIEIYIOIINX HOPMATUBHO-TIPABOBBIX AKTOB:

®enepanpHoro 3akoHa ot 03.05.2012 r. Ne2 46-®3 «O parudukanum
KonBeHunu o npaBax UHBaIUAOBY;

®enepanpHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBaHuU B
Poccniickont @enepannn»;

[Tpukaza MunucrepcTBa odpazoBanus U Hayku Poccuiickoit @enepaunn «O0
yTBepxkaeHun Ilopsimka oOecrieueHuss YCIOBUM JOCTYNMHOCTH [IJIi WHBAJIUJIOB
00BEKTOB M MIPEIOCTABISIEMBIX YCIYT B cepe oOpa3oBaHusl, a TAKKE OKa3aHUS UM
pu 3ToM Heobxoaumoit momorw» ot 09.11.2015 r. Ne 1309;

[Tpukaza MunucrepcTBa obpazoBanus u Hayku Poccuiickoit @enepamnnu «O0
yTBepxkaAeHMHu llnana wmeponpuaTudl  «IOpPOKHOM  KapTe» MUHHCTEpPCTBA
oOpazoBanusi U Hayku Poccuiickoit @Deaepanu MO TOBBIIICHUIO 3HAYCHUMN
nokaszaTesiel JOCTYIHOCTU sl UHBAJIUI0B OOBEKTOB U MPEJOCTaBIsIEMbIX HA HUX
yciyr B cepe oopazoBanus» ot 02.12.2015 r. Ne 1399;

M HBIX HOpPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

Hacrosimas Muctpykius pazpaboTana B Hesx:

HEJIONYCTUMOCTA  JUCKPUMHUHALIMM B  YUpPEXKICHUU 10  IPU3HAKY
WHBAJUIHOCTH, TO €CTh JIO00€ pa3inuuue, WCKIIOYCHUE WU OTPAaHUYEHUE TI10
NPUYMHE WHBAIMIHOCTH, LEJbIO JIMOO PE3yJIbTaTOM KOTOPBIX SBJISIETCS yMaJE€HUE
WJIY OTPUIIAHUE TIPU3HAHMS, PEATU3AMN WIM OCYLIECTBICHUSI HAPABHE C IPYTUMHU
BCEX rapantupoBaHHbIX B Poccuiickoii denepanuu npaB v cBOOOJ YelOBEKa U
rpakJJaHMHA B IIOJUTHYECKOW, SKOHOMHYECKOW, COLMAIIbHOM, KYJbTYPHOU,
IPpaKIaHCKOHN WJIU JTF000# MHOM 00J1acTH.



peanu3anuyu  TMpaB OO0YYalIIMXCS C OrPaHUYEHHBIMU BO3MOXHOCTSIMU
3mopoBbs  (mamee - OB3) Ha mnoaydeHHe AOIIKOJBHOTO OOpa3oBaHMs, U
COLIMAJIbHOM aJanTally B YCIOBUSAX YUPEKICHHUS.

Hacrosmass ~ WMucTpykuuss — oOsi3aTesnibHa Il HCIOJHEHUS  BCEMH
COTPYJIHUKAMH Y UPEKICHUS.

B coorBerctBun ¢ Hacrosmedn WHCTpyKOHMENd COTPYIHUKH NPOXOIAT
WHCTPYKTaX ¥ OOYYECHHE TI0 BOIPOCAM, CBSI3aHHBIM C 00€CTIeUeHUEM JTOCTYITHOCTH
Uit uHBaNMAOB U Ul ¢ OB3 00bEKTOB M yclIyr YUpexJeHHs, B TOM YHUCIIE C
ydacTHeM TepcoHana (C OKa3aHWeM IIOMOIIM Ha OOBEKTax B IPEOJIOJICHUU
0apbepoB U COMPOBOKIACHUN MHBaIUAa Wi jimia ¢ OB3).

HNHcTpyKkTa) MIPOBOJUTCS PYKOBOJIUTEIEM Yupexnenus 1160
OTBETCTBEHHBIM JIUIIOM 32 paboTy ¢ nHBaHAaMu u auramu ¢ OB3.

Jlist yaeta paGoThI O UHCTPYKTaXKY M OOYYEHHUIO COTPYIHUKOB IO paboTe ¢
manamu ¢ OB3 w  wusHBamumamu Benercs <«OKypHan HMHCTpyKTaxa 1o
COTNPOBOKJICHUIO MHBAJIUJIOB U JIUI[ C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBS
(OB3)». B sxypHaie BeAeTCs 3aIUCh TEMbl HHCTpYKTaxa, 1atel, U0, 10mKHOCTH
COTPYJIHHUKOB, MPOLIECAIINX HUHCTpYKTax, a Takke OO, A0MmKHOCTh W MOANUCH
COTPYIHHUKA, TPOBOJIUBIIETO €TO.

Jomyck k paboTre BHOBb MPUHATHIX  PaOOTHUKOB  YUpEKICHUS
OCYIIECTBIISIETCSL TIOCTIe TIPOXOXKIEHUSI WHCTPYKTaKa W OOYyYEHHs MO BOIpPOCaM
JOCTYIMHOCTH OOBEKTOB U YCIYT Y UPEIKICHHUS.

BceMm corpynHukam YupexaeHuss mpu OOLIEHUM C JAEThbMHU-WUHBAIUJIAMU U
muamu ¢ OB3 colmroaTh mpaBuia 3TUKETA, YTBEPKACHHBIMU B Y UPEXKICHUH.

[Tpu 001IeHNN C JTUIIAMU, UCTIBITHIBAIOUUMHU TPYAHOCTH MPU MEePEIBUKEHUH,
clienyeT yBEAOMHTh O HAJIMYMKU Ha OO0BEKTaX YUPEKICHUS OMpeaesIeHHOTO
crienuaibHOro 000pynoBaHus i WHBaIWAoB U juil ¢ OB3 u BOo3MOXHOCTH
1oJib30BaThCsl UM. COTPYIHUKH OO0S3aHBI BCTPETUTH, BEKIUBO OOBSICHUTH, TIIE
HAXOJUTCS HY>KHBIN O0BEKT WHBAIUIY, YOSTUTHCSA B JOCTYITHOCTH MPOXOAa, Ky/a
CleAyeT MEPeABUTaThCA. 3ampeliaeTcsl MpuKacaTbCsd K HUHBAIUAHOM KOJSICKE U
MEHSITh €€ MECTOmoJioKeHue O0e3 cornacus uHBanuaa wiud Jmmna ¢ OB3. Ilpu
OTKPBITUM TSKENBIX ABEpPEH, NPU MNEPEABMKEHHUM I0 NAPKETYy WM KOBpaM C
JUIMHHBIM BOPCOM PEKOMEHAYETCS MPEMJIOAKUTh MOMOIIb WHBAIUAY WIH JIUIY C
OB3, nonp3yromeMycs HHBAIUIHON KOJSACKONM WM KOCTBHUISIMH. COTpYIHHUKHU
JOJKHBI TIOMHHTH, YTO WHBAIUIHBIC KOJISICKH OBICTpPO HAOHMPAIOT CKOPOCTh, U
HEOXKUJAHHBIE PE3KHUE MOBOPOTHI U TOJYKU MOTYT MIPUBECTH K MOTEPE PAaBHOBECUS
Y ONIPOKUIBIBAHUIO WHBAIUIHOU KOJISICKHU.

VYcnplap 3BOHOK BbI30Ba, BCTPETUTh MHBAIMIA Ha Kpeciie-Koyscke (Miu
WHBAJIMJA JAPYroil KaTeropuu) mepes] BXOJAOM B 3[aHHE M OKa3aTh €My IOMOIIb
npu BXoje (BBIX0/IE), COMPOBOXKIACHUH JI0 MECTa.



Oxa3aTh MOMOILb UHBAIKUAY MPHU BBIITOJIHEHUH JAEUCTBUI cCaMOOOCTYKUBAHUS
C YYETOM BPEMEHHU €r0 HaXOXKICHHS B YUpEKICHHH (IOMOYb CHATH BEPXHIOKO
OJISKTY, IOCETUTh CaHy3eJ | T.JI.).

ObecnieunTh BO3MOXKHOCTh OKa3aHUS TMOMOINM WHBAIUIY B 3aTPyAHEHHBIX
CUTYaIIMsIX BO BpEMs HaXOXJIEHUS B Y UPEKICHUU.

[Tocnie mpenocTaBaeHust yCIyrd COIPOBOJUTh MHBAMIA HA Kpecie- KOJISICKE
(nm apyToii KaTeropuu) K BHIXOAY M3 TIOMEIICHUS.

Oxa3aTh Ipy HEOOXOIMMOCTH TOMOILb UHBAJIUY MPU MOCATKE B COLIMATIBHOE
TaKCH WJIM UHOE TPAHCIIOPTHOE CPEJICTBO.

Cobmonath mpodecCHOHANBHYIO 3TUKY B3aMMOOTHOIIEHUN M HE JIOMYCKaTh
CUTYAIIMH, MPENITCTBYIOMIUX MOJTYYSHUIO NHBAIUAOM YCIIYT.

OcCyliecTBIATh Pa3bsICHEHUS B JOCTYMHOM AJIs MHBAJIUJOB (popMe Mmopsika
MOCEIICHUS Y UPEIKICHUS.

2. [IpaBuia 3TMKETA NPH O0LEHHH ¢ HHBAJIMIAMH

[TpaBuna 3TuKeTa NpU OOIIEHUH C MHBATIMIAMU AJ11 pAOOTHUKOB

Yupexnaenus (manee - IlpaBwia) mnpeacTaBisioT co0OM CBOJX  OOIIMX
OPUHIIMIIOB U TPaBWJ, HAIMpPaBJICHHBIX Ha COOJIIOJICHHE MOPAIbHO-ITUYECKUX U
HPABCTBEHHBIX HOPM, MOJICJIH TMOBEICHUA paOOTHUKaMHU YUPEKICHUS TMpuU
OOIIIEHWH C MHBATUIAMHU U JPYTMMH Majio MOOWJIBHBIMH IpaxkiaHamu (manee -
MI'H).

[lenbro HACTOAIIMX MPABUII SIBISECTCS YCTAaHOBICHUE YPPEKTUBHOTO OOIICHHUS
¢ uHBanuAamu u Apyrumu MI'H, a Taxke okazaHue UM MPU 3TOM HEOOXOTUMOM
MIOMOIIH B NMPEOI0JICHUN OApbepOB, MEMIAIOIINX MMOTYYEHUIO UMH YCIYT HapaBHE C
JIPYTUMU JIUIIAMH.

Kaxnapiii paboTHUK YupexaeHus IOJKEH NPUHUMATh BCE HEOOXOIUMBbIE
MEpbl I Pa3BUTHUA KOMMYHUKATUBHBIX KOMIIETCHIIMH, YMEHUW M HABBIKOB,
HEOOXOIUMBIX JUIS (P PEeKTUBHOTO OOIICHHS TTPH OKa3aHWH TTOMOIIM WHBAIHMIAM U
npyrum MI'H.

3HaHue U coOroJieHne pabOTHUKAaMU TojiokeHuil [IpaBuit siBasieTcss OJHUM
U3 KpPUTEPUEB OLEHKH KadyecTBa MX MPOPECCHOHAIBHON JEATENBHOCTH, & TaKKe
HEOOXOIUMBIM YCIIOBUEM JIJISl CO3/IaHUSI U MOJACPKAHUS PEIyTaluU YUPEKICHUS,
dbopMHUpOBaHUS TOJOXKUTEIBHON KyJbTYpPhl OOIICHUS MPU OKA3aHUHM TOMOIIU
nHBAIIMAaM U apyrum MI'H B Yupexaenumu.

OCHOBHBIE KOMMYHHKATHUBHBIEC HABBIKU MPU OOIICHUU C MHBAIUIAMHU

n30eraTh KOH(QIUKTHBIX CUTYaIUH;

BHHUMATEJBHO CIIyIIaTh MHBAJIKU/A U CIBIIATH €r0;

perynupoBatb ~ COOCTBEHHBIE  HAMOIIMHM, BO3HUKAIOUIME B  Mpolecce
B3aUMOJICHCTBUA,

o0ecreunBaTh BHICOKYIO KYJIbTYpPY U 3THKY B3aUMOOTHOIIECHUH;



IHUBUJIM30BAHO MPOTHUBOCTOATH MAHUITYJIUPOBAHMUIO;

COMHEBasICh, PAaCCUMUTHIBATHL Ha CBOW 3/pPaBBI CMBICI U CIOCOOHOCTh K
COYYBCTBHUIO;

OTHOCUTBCA K JIPYrOMY YEeJIOBEKY, Kak K cebe camMoMy, TOYHO TaK K€ €ro
YBaXKaTh.

OO6mue mpaBuiia STUKETa IPU OOIESHUH ¢ HHBAJIUIAMH.

OOpaiieHue K 4YElIOBEKY: KOrjJa Bbl pPa3roBapuBacTe C HWHBAIUIOM,
oOpaiaiiTech HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXIAIOIIEMY WU
CypAONEPEBOTUMKY, KOTOPBIE IPUCYTCTBYIOT IIPU Pa3roBOpE.

[ToxaTue pykH: KOrja Bac 3HAKOMST C HMHBAJIUIOM, BIIOJHE €CTECTBEHHO
noXKaTh €My PYKY: AaXe T€, KOMy TPYJHO JIBHUIaThb PYKOW HJIM KTO MOJIb3YETCS
IIPOTE30M, BIIOJIHE MOTYT I0XaThb PYKy — IIPABYI0 WIIA JIEBYH), UTO BIIOJIHE
JIOITYCTUMO.

Ha3spiBaiiTe ce0s U Ipyrux: Korga Bbl BCTPEUYAETECh C YEJIOBEKOM, KOTOPBIM
MJI0XO WJIM COBCEM HE BUIUT, 00s13aTE€JIbHO HAa3bIBATE ce0s M TEX JIIO/ACH, KOTOpbhIE
npuiiy ¢ Bamu. Ecnu y Bac oOmas 6ecena B rpynie, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JIJaHHBIA MOMEHT BbI OOpalliaeTech, U Ha3BaTh ceOsl.

[IpennoxkeHre MOMOIIM: €CIM Bbl MpEAjiaracTe IMOMOIIb, JKIWUTE, MOKa €e
IIPUMYT, a 3aTE€M CIIPALLUBANTE, YTO U KaK JEJaTh.

AJIEKBaTHOCTh M BEXKIJIMBOCTD. O0pAIIalTeCh C B3POCIBIMU-HHBAIHIAMH KaK C
B3pocibiMU. OOpalaiiTech K HUM [0 UMEHU W Ha Thl, TOJIBKO €CJIM Bbl XOPOIIO
3HAKOMBI.

He onmpaiitech Ha KpECIO-KOISICKY: ONUPATHCA UM BUCHYTh Ha MHBAJIUIHON
KOJISICKE - TO K€ caMoOe, YTO U ONMUpaThCS WIM BUCHYTHh Ha ee oOyaaareiie, u 3TO
TOXE pa3apaxacr.

WNuBanuHas KOJIACKAa — 3TO YaCTh HEMPUKACAEMOTO ITPOCTPAHCTBA YEIOBEKA,
KOTOPBIN €€ UCITOIb3YET.

BHuUMaTEnbHOCTh M TEPHENUBOCTH. KOTJA BBl PA3rOBAPUBACTE C YEIOBEKOM,
UCIIBITHIBAIOIIUM TPYIHOCTU B OOLIEHUH, CIyIIANTE €ro BHUMATEIBHO.

bynere TepmenuBbl, JKIWUTE, KOTJAa 4YEJOBEK caM 3akoHUMT (pasy. He
TMOMPABIISINTE €r0 U HE JOrOBapUBaMTE 3a HEero. Hukorga He MpUTBOPSUTECH, UTO
Bbl IOHUMAETE, €CJIM Ha CAMOM JIeJI€ 3TO He Tak. [loBTopuTe, 4TO BBI MOHSIN, 3TO
IIOMOYKET YEJIOBEKY OTBETUTH BaM, 4 BaM — IIOHSTH €rO0.

Pacnionosxenue it 6ecepl: KOTia BBl TOBOPUTE C YEIOBEKOM,

MOJB3YIOIKUMC HHBAUIMJAHOM KOJSCKOW WM KOCTBUIAMH, PAaCIIOJIOKUTECH
TakK, YTOOBI BaIllld M €ro Iia3a ObUIM HAa OJHOM YPOBHE, TOTJa BaM OyIeT jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET 4YUTaTh IO ryoawm,
pacrojoXuTech Tak, 4ToObl Ha Bac maman cer, u Bac ObU10 XOpOIIO BHUIHO,
nocrapaiTech, uTo0bl Bam Hudero (ena, pyku) He MeIaso.



[IpuBnieueHre BHUMaHUS 4YeJIOBEKa: YTOOBI MPUBJICYh BHUMAHUE YEJIOBEKA,
KOTOPBIM IUIOXO CIBIIIUT, IIOMAIIMTE €My PYKOM WIM MOXJIONIAWTE MO ILIevy.
Cmotpure emy npsiMO B IJia3a U TOBOPUTE YETKO, HO UMEWUTE B BHJY, YTO HE BCE
JIFOTU, KOTOPBIE TIOXO CJIBIIIAT, MOTYT YUTATh IO r'y0am.

He cmymaiitech, ecnu CilydyailHO JOINYCTWIM  OIUIOIIHOCTh, CKa3aB
«YBuUnumcs» unu «Bel chpliain 00 3TOM...7» TOMY, KTO HE MOXET BHJETh WIIU
CJIBIIIATb.

[IpaBuiia sTHMKETa mpU OOIIEHUU C JIMIIAMU C Pa3HbIMU PacCTPONCTBaAMU
(GyHKUMNA opraHu3ma

[IpaBuna HSTukeTa Mpu OOIIEHWHM C HHBAIUJAMHU, HCIBITHIBAIOUIUMU
TPYAHOCTH IPU NEPEABUKEHUN

[TomMHUTE, YTO MHBAIMAHAS KOJISICKA — HEINPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He obmokaunBaiitech Ha Hee, HE TOJKAWTE, HE KJIAJAUTE Ha Hee HOTU 0e3
pa3pemienusi. Hauath KaTuth KOJISICKY O€3 corjiacusi MHBalUJa — TO K€ CaMmoe,
YTO CXBATUTh U MOHECTU YeJIOBEKa 0€3 ero pa3pelieHus.

Bcecerma cnpammBante, Hy)KHA JIM IIOMOIIb, MPEXKIE YEM OKa3aTb e€e.
[Ipenmaraiite moMoub, €CIM HYKHO OTKPBITH TSKEIYH0 ABEPb WIM MHPOUTH IO
KOBPY C JUIMHHBIM BOPCOM.

Ecnu Bame npeaioxeHue 0 oMo PUHATO, CIIPOCUTE, YTO HYKHO JENaTh,
Y YETKO CIEAYUTE NHCTPYKLHSIM.

Ecnu Bam paspemmnm nepeaBurath KOJISICKY, CHadalla KaTUTE €€ MEIJIEHHO.
Komnscka ObicTpo HaOUpaeT CKOPOCTh, U HEOKHUIAHHBIN TOJTUOK MOXKET IPUBECTH K
MOTEpPE PAaBHOBECHUSI.

Bcerna nuyHo yOexpaiiTech B JOCTYINHOCTH MECT, € 3allJIAHUPOBAHBI
MEpPOTPUATHA. 3apaHee MOUHTEPECYUTECh, KaKMe MOTYT BO3HUKHYTH IPOOJIEMbI
WK O0apbephl U KaK UX MOXKHO YCTPAHUTD.

Ecnu BO3MOXXHO, pacmoyioKUTEeCh TakK, YTOOBI Ballu JHIla ObLIM HAa OJHOM
ypoBHe. M30eraiiTe MOJOXKEHHS, TPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aIPOKUIBIBATH T'OJIOBY.

Ecnau cymecTByloT apXUTEKTypHbIE Oapbepbl, MPEAYNPEIUTe O HUX, YTOOBI
YEJIOBEK MMEN BO3MOKHOCTh MPUHUMATh PELICHUS 3apaHee.

[IomMHuTE, YTO, Kak MpPaBWIO, Yy JIOJACH, HMEIOWMUX TPYIHOCTH IIpU
NEPEBIKCHHUH, HET MPOOJIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

He nymaiiTe, 4T0 HEOOXOJAMMOCTh TOJIB30BATHCS MHBAJIMIHON KOJSICKONH —
3TO Tparefus. ITo crmocod cBOOOAHOTrO (€CiiM HET apXUTEKTYpPHBIX OapbepoB)
nepenBuxeHns. ECTh I10aM, MONB3YIOIKUECS UWHBAIUIHON KOJISICKOW, KOTOPBIE HE
yTpaTWIN CIIOCOOHOCTH XOJUTh U MOTYT TEPEIBUraThCs C MOMOIIBIO KOCTBUICH,
TpoCcTH U T.N. KOJSICKM OHM HCHOJB3YIOT ISl TOTO, YTOOBI YKOHOMHUTH CHJIBI U
ObICTpEe MepeIBUTaAThCSI.



[IpaBuyia 3THKeTa TpU OOIICHUM C WHBAIUIAMHU, UMEIOIIUMH HapyIICHUS
3pEHUS WIN HE3PSTUYUMHU

[Ipennarasi CBOXO OMOIIb, HAIPABJIANTE YETIOBEKA, HE CTUCKUBANTE €0 PYyKY,
UIUTE TaK, KaKk Bbl OOBIYHO XO0aHWTe. He HYXHO XBaraTh CJIETIOr0 4YeJIOBEKa M
TAIUTh €T0 3a COOOM.

Onuiure KpaTko, Te Bbl HaxoauTech. lIpenymnpexaaiite o mpensiTCTBUSX:
CTYTMEHSIX, JTYXKax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

Wcnonw3yiiTe, ecim 3TO yMECTHO, (pa3bl, XapaKTepu3ylollue 3BYK, 3arax,
paccrosinue. Jlenurech YBUICHHBIM.

OO6pamaiitech ¢ co0aKaMH-TIOBOJABIPSIMU HE TaK, KaK C OOBIYHBIMH
JIOMAITHUMHU KUBOTHBIMU. He komaHyiiTe, He TporaidTe U He UTpaiTe ¢ COOAKOM-
ITOBOJBIPEM.

Ecnu BBl coOupaeTrech unTaTh HE3psiUEMy YEJIOBEKY, CHauaia MpeaynpeuTe
00 sTtom. I'oBOopuTEe HOpMaNIbHBIM ToJ0cOM. He mpomyckaiite nHpopManuio, eciu
Bac 00 3TOM HE MOIPOCST.

Eciau 3TO0 BaXHOE MUCHMO WJIM JIOKYMEHT, HE HY)KHO JJI1 yOeIUTEIbHOCTH
JnaBaTh €ro mnorporarhb. Ilpu 3TOoM He 3ameHsalTe yTeHue nepeckazoMm. Korma
HE3PSIYMI YEeIOBEK JOJKEH MOJMHUCATh JTOKYMEHT, IPOUUTANTE ero 00s3aTebHO.
NuBanuaHOCTE HE OCBOOOXKIACT CJIENOr0 YeJIOoBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM JTOKYMEHTOM.

Bcerna oOpamraiitech HETOCPEACTBEHHO K UYEJIOBEKY, AK€ €CJIM OH Bac HE
BHUJIUT, & HE K €ro 3psA4eMy KOMIIaHbOHY.

Bcerna nHaspiBaiiTe cebsi U MpEACTaBISHTE APYTHX COOECEIHUKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIOMIUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXXUTE 00 3TOM.

Korna BbI mpesjaraere He3psideMy YEJIOBEKY CECTh, HE YCaKMBalTe ero, a
HapaBbTE PYKY HA COMHKY CTYyJIa WX MOJIOKOTHUK. He BoauTe MO MOBEPXHOCTH
€ro pyky, a JaiiTe eMy BO3MOKHOCTh CBOOOJHO mOTporaTh npeaMmer. Eciu Bac
MOIMTPOCUIIA TIOMOYb B3SITh KAKON-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CJIEIOro K
npeaMETYy U OpaTh €ro pyKou 3TOT MpeaMer.

Korga Bl oOiaerech ¢ rpynmnoi He3psuux JrOJIel, He 3a0bIBaliTe KaXKIbld
pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIlaeTeCh.

He 3acraBnsiite Bamiero coOecelHMKa BeIIaTh B IYCTOTY. €CJIH BBI
nepeMeniaeTech, IMpeAynpeaure ero. BromHe HOpManbHO yHOTpeOJsATh CIIOBO
«CMOTpETHY. [l HE3PAUETO YETOBEKA 3TO 03HAYAET «BUAETh PyKaMm», OCA3aTh.

M30eraiiTe pacIiuiblBUaTHIX ONPEACICHUM W MHCTPYKUUN, KOTOPbIE OOBIYHO
COITPOBOXKIAIOTCS )KECTAMU, BhIpAXKEHUN Bpoje «CTakaH HaXOAUTCS TAE-TO TaM Ha
crosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAN.



Ecnum BBl 3aMeTwiM, 4YTO HE3pAYMNA YEJIOBEK COWIICS C MapiipyTa, He
YIpaBJISIUTE €ro JBUKEHUEM Ha PACCTOSHUM, TOJOWUIUTE M TTOMOTHTE BBHIOpAThCS
HA HYKHBIU TyTh.

[Ippu cmycke wWiM TMOABEME MO CTYNEHbKaAM  BEAUTE  HE3PSUYEro
NIEPIIEHAUKYJISIPHO K HUM. [lepensurasce, He AenanuTe phIBKOB, PE3KUX JIBUKCHUM.
[Ipyu conpoBOXIEHNUN HE3PSYErO YEJIOBEKA HE 3aKJIAJIbIBAUTE PYKH Ha3aJd — 3TO
HEyA00HO.

[IpaBuiia 3THKeTa TpU OOIIEHUM C WHBAIUIAMU, UMEIOIIMMHU HapyIICHUE
ciyxa:

PasroBapuBasi ¢ 4eOBEKOM, y KOTOPOIO IJIOXOHM CIIyX, CMOTPUTE HPSIMO Ha
Hero. He 3aremusiiiTe cBOE JIMIIO U HE 3arOpaKUBANTE €ro pyKaMu, BOJIOCAMH WIIU
KaKUMHU-TO TMpeaMeTamu. Bamn coOeceHuK JOJKEH UMETh BO3MOXKHOCTH CIICTUTh
3a BBIPAXKEHUEM BallleTO JIUIIA.

CyliecTByeT HECKOJIBKO THUIOB U cTeneHed riayXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITIOCOOOB OOIIEHUS C JIFOJbMHU, KOTOPbIE II0X0 ciblmat. Ecnu
Bbl HE 3HAETE, KAKOW MPEANIOYECTh, CIIPOCUTE Y HUX.

Hekotopple d10M MOTYT CHBINIATh, HO BOCHPUHUMAIOT OTAEJBbHBIE 3BYKHU
HenmpaBwiIbHO. B 3TOM ciydae roBopute 0Oojiee TPOMKO W YETKO, Moadupas
NOAXONAIINNA YpOoBeHb. B nmpyrom ciydae moHagoOUTCS JIHIIb CHU3UTH BHICOTY
rojioca, Tak Kak 4eJIOBEeK yTPaThJl CIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

YroOBl MpUBICYs BHUMAHUE YEIIOBEKA, KOTOPBIA IJIOXO CIIBIIINT, HA30BUTE
erono uMeHW. Ecim oTBeTa HET, MOXHO CJEerka TPOHYTh YEJIOBEKA WU K€
II0MaxaThb PyKOHU.

['oBopuTe sicHO WM poBHO. He HYXHO W3JHUIIHE MOJYEPKUBATH YTO-TO.
Kpuuath, 0coOOeHHO B YX0, TOKE HE HAJIO.

Ecam Bac mpocsAT MOBTOPUTH YTO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE
npeyoxeHue. Mcrnonp3ynre xKecTsl.

YoOenurech, yTo Bac MNOHsUIM. He cTecHsTeCh COPOCHUTH, MOHSUT JU Bac
coOeceTHUK.

Ecau BBl cooOmiaere wuH(popmaluio, KOoTopas BKJIHOYaeT B ceOsi HoMep,
TEXHUYECKUN WU JPYToM CIOXKHBIA TEPMHH, aJpec, HAMUIIUTE ee, COOOIIUTE 1O
dakcy Wi 3JIEKTPOHHOU MOYTE WM JIIOOBIM APYTMM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO MOHSTA.

Ecnu cyiecTByOT TpyTHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT Jin
MIPOIIE MEPENUCHIBATHCH.

He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpyxaer. B Oonbmmx wiu
MHOTOJIFOAHBIX TOMEIICHUSX TPYJIHO OOIIAThCS C JIOJIBMH, KOTOpPBIC ILUIOXO
ciablmat. SIpkoe CoJIHIIE WJIK TEHb TOKE MOTYT OBITh OapbepaMH.



Od4eHb YacTo IIyXHe JIFOAW UCIONB3YIOT SI3BIK *KeCTOB. Eciu Bbl oOllaeTech
yepe3 MepeBOAYMKA, HE 3a0yabTe, 4To oOpamiaThCs HaJ0 HEMOCPEIACTBEHHO K
cobeceTHUKY, a He K MEPEBOTUUKY .

He Bce mroau, KOTOphIE MI0XO CIBIIIAT, MOTYT YUTaTh 10 TybaM. Bam myudie
BCEr0 CIPOCUTH 00 ATOM IpHU MepBoit BcTpede. Ecnu Bamr cobeceqnuk obamaet
TUM HaBBIKOM, HY>KHO COOJIIOJIaTh HECKOJIbKO BaXKHBIX mHpaBui. [lomHuTE, 4TO
TOJILKO TPH U3 JIECSTH CJIOB XOPOIIIO MPOUYUTHIBAIOTCS.

HyxHO CcMOTpeTh B JIMIIO COOECETHUKY U TOBOPUTH SICHO W MEJICHHO,
UCII0JIb30BaTh MPOCThIE (Ppa3bl U M30€TaTh HECYIIECTBEHHBIX CJIOB.

Hy’XHO HCHONB30BaTh BBIPAKEHUE JIMIA, KECTbl, TEJIOJIBWKEHHUS, €CIU
XOTHUTE MOJIYEPKHYTh WK MPOSICHUTH CMBICI CKa3aHHOTO.

[IpaBuna sTukeTa mpu OOUIEHWH C WHBAIHIAMH, WMEIOIIUMH 3aJICPKKY B
Pa3BUTHH U MPOOJIEMBI OOITICHUS, YMCTBEHHBIC HAPYIIICHUS

Hcnonp3yiiTe TOCTYITHBIN SA3BIK, BBIPAXKAaUTECh TOYHO U 110 JIEIY .

N36eraiiTe CIOBECHBIX IITAMIIOB M OOPAa3HBIX BBIPAXKEHUM, €CIU TOJBKO BbI
HE YBEPEHBI B TOM, 4YTO Balll COOECETHUK C HUMH 3HAKOM.

Hcxoaute n3 TOro, 4YTO B3POCHBIM YETOBEK C 3aJCPKKOW B pa3BUTUH UMEET
TaKOM e OIBIT, KaKk U 000N Apyroil B3pocibiii yenoBek. Eciau HeoOxomumo,
UCTIONIb3yWTe WUTIocTpanu  win  ¢otorpaduu. byapTe TOTOBBI TOBTOPUTH
HECKOJIbKO pa3. He ciaBaiiTeck, eciau Bac ¢ MepBOro pa3a He MOHSLIH.

OOpamaiTech ¢ 4eJIOBEKOM C MPOOJIeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI
Obl 0Opalanuch ¢ Ir00bIM ApyruM. B OGecene oOcyxaaiiTe Te K€ TeMbl, KaKUe Bbl
oOcyXknaere ¢ JIpyruMmu JroJpMHu. Hampumep, miaHbl Ha BBIXOJIHBIE, OTIYCK,
MOT0/1a, TOCJICAHUE COOBITHUSI.

OO6paraiiTech HETOCPECTBEHHO K YEIOBEKY.

[TomMHUTE, YTO MIOAM C 3aJEPKKOM B Pa3BUTHUU JI€ECIIOCOOHBI U MOTYT
NOAMUCKHIBATh JIOKYMEHTBI, KOHTPaKThl, TI0JIOCOBAaTh, JaBaTh COIJIacCU€ Ha
MEJIUIMHCKYIO OMOIIb U T.]I.

[IpaBuna sTHKeTa Mpu OOUIEHUU C MHBAIMJAMH, UMEIOIMIMMU MCUXUYECKUE
HapYIICHUS:

[lcuxuueckue HapyIICHUS — HE TO K€ caMoe, YTO MPOOJIEMbI B Pa3BUTHHU.
Jlromu C TICUXWYECKUMHU MpoOJIeMaMH MOTYT MCHBITBIBATh SMOIIMOHAJIbHBIC
pAacCCTPOMCTBA WJIM 3aMEIIATENIbCTBO, OCJOXHSIOIIUE WX XU3Hb. Y HUX CBOU
0COOBIN ¥ U3MEHYUBBIN B3I HA MUD.

He namo mymarh, 4TO JIOAM C TICUXUYECKUMHU HAPYIICHUSIMH O0S3aTEIHHO
HY>XIAI0TCS B JOTOJHUTEIBHON MOMOIIY U CIIEIIMAIbHOM OOpaIeHUH.

OO6paraiiTech ¢ JIIOABMU C ICUXUYECKUMU HAPYIICHUSAMH KaK C JIMUHOCTSIMHU.
He Hy»XHO nenath nNpexIeBpeMEHHBIX BHIBOJOB HAa OCHOBAaHUU OMBITA OOIIEHUS C
JTPYTUMH JIFOABMU C TaKOM k€ (OpMOi MHBATTUTHOCTH.



He cneagyer nymarh, 4YTO JIIOAM C TICUXMYECKUMHU HApylICHHsIMU Ooliee
JIPYrUX CKJIOHHBI K Hacuiuio. O1o Mud. Ecaum Bbl JIpykemtoOHBI, OHM OyayT
YyBCTBOBATh C€0s1 CIIOKOMHO.

HeepHo, 4TO Nt0AM C MCUXUYECKUMU HAPYHICHUSIMH HMEIOT MPOOJIEMbI B
NOHMMAaHUU WINA HUXKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBIIIMHCTBO JIOJIEH.

Ecnn 4enoBek, MMEKOMMUN NCUXWYECKUE HAPYLICHUS, PACCTPOEH, CIPOCUTE
€ro CIOKOIHO, YTO BBl MOXKETE CAENaTh, YTOOBI IOMOYb EMY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HAPYLIEHUS, TaXKe
€CJIM Y Bac €CThb JUIsl ’TOT0 OCHOBAHUS.

[IpaBuna oSThkeTa TpU OOUIEHUHM C HWHBAIUIOM, HCIBITHIBAIOIIUM
3aTPyJAHEHUS B peUU

He urnopupyire jronen, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY UTO MOHSATHh UX
B BalllUX UHTEpECAX.

He mnepeOuBaiiTe W He mNONpaBisiTE 4YENOBEKa, KOTOPBIA HUCIHBITHIBAET
TPYAHOCTH B peun. HaunHaiiTe roBOpuTh TOJBKO TOTAA, KOrAa yOeIUTech, 4YTO OH
YK€ 3aKOHYMJI CBOKO MBICIIb.

He mbrTaiitech yckOopuTh pa3roBop. byabTre rOTOBBI K TOMY, UTO pa3roBOp €
YEJIOBEKOM C 3aTPyJHEHHOW peublo 3aiiMeT y Bac Oomblie BpemeHHu. Eciau BbI
CHEINTE, JIy4llle, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYTrO€ BpeMsi.

CMoTpuTe B IHIO COOECEAHMKY, MOAJNEPKUBANTE BHU3yaJbHBIM KOHTAKT.
Otpaiite 3T0M Oecenie Bce Ballle BHUMAaHUE.

He nymaiite, 4TO 3aTpyIHEHHMS B PEYM — IIOKA3aTeIb HU3KOIO YPOBHSA
WHTEJUJIEKTA YEJIOBEKa.

CrapaiiTech 3aaBaTh BONPOCHI, KOTOpPbIE TPeOYIOT KOPOTKUX OTBETOB WIIU
KUBKAa.

He nputBopsiiiTech, eciy Bbl HE NOHSJIM, YTO BaM CKazanu. He crecHsitech
nepecrpocuTs. Eciim BaM CHOBa HE yAQlOCh IOHATH, IOINPOCUTE MPOU3HECTU
CJIOBO B 00Jiee MEUIEHHOM TEMIIE, BOBMOXKHO, 110 OyKBaM.

He 3a0biBaiiTe, 4YTO 4YENOBEKY C HApyUIEHHOM pEYbI0 TOXE HYXKHO
BbICKa3zaThcs. He nepeOuBaiite ero u He noaasisiite. He Toponure ropopsuiero.

Ecnu y Bac BO3HUKAIOT NpoOsieMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTOIb30BaTh JIPYToil cioco0 - HaINKCcaTh, HareyaTaTh.





