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IMPUKA3
Ne 131 or 29.12.2023 r.

«O Ha3HAYCHUH JIiL, OTBCTCTBCHHLIX 3a COIIPOBOKACHNC NHBAJIUIO0B

Ha ocnoBannn ®enepanproro 3akona oT 01.12.2014 1. Ne419-®d3 «O BHeceHuu
U3MCHCHHUI B HEKOTOPBIE 3aKOHOIaTeIbHbIE aKThl PD 10 Bompocam COMAIbHON 3aIlIUTHI
WHBAJIUOB B CBSI3M ¢ parudukanuei KoHBeHIIMN 0 MpaBax WHBAIHIOB» denepaibHOro
3akoHa ot 20.07.1995 r. Ne 181-®3 «O couuaJpbHOM 3amuTe HHBAIUAOB B Py,
PUKA3bIBAIO:

1. YrBepauth nacnopt 6e3omnacHoctd MIOY (npunoxkenue 1)

2.00ecmeunTh OECTIPENATCTBEHHBIA JOCTYI MHBAJIUAOB PA3IMYHBIX KaTEropuil Ha
TEPPUTOPHIO YUPEKICHHS.

3. Hasnaunth PxeBckyto Hpuny HwukomaeBHy, cTapiiero BOCIHMTATENs
OTBETCTBEHHBIM JIMIIOM, OOECIICUYMBAIOIIMM COIPOBOXKICHUE HWHBAIMIOB pPa3THYHON
KaTeropyuu BHYTPH YUPEXKJICHUS 10 MECTa Ha3HAYCHUS] MHBAIUA.

41lpu okazaHUM YCIYr HWHBaIUIaM COOJIIOAAaTh OOIIME MpaBuia 3ITHKETa MPHU
OOIIIeHNH ¢ MHBAJTUIAMHU.

5. VrBepauth mnporpammy oOydeHHS ~(MHCTpyKTaka) COTPYIHHUKOB  IIO
cornpoBoxaeHno nHBaUA0B 1 juil ¢ OB3 ([Ipumokenue).

6. OpraHu3oBaTh U IPOBECTH 00y4YeHHE (MHCTPYKTaXK) MO BOIPOCAM, CBSI3aHHBIM C
obecrieueHnEM JOCTYITHOCTH 00pa30BaTEIbHbBIX YCIIYT ISl MHBAIUI0B. OTBETCTBEHHBIN
crapmmuit Bocriutarenb M.H. Pxesckas. Cpok g0 20.01.2024 r.

7. Bcem padotaukam MJIOVY «Jlerckuii cag NedQ «Tomoneky, mpu HEOOXOIUMOCTH,
OKa3bIBaTh IMOMOIIb HHBaIKIaM npu nepemerienun nmo JJOY MIAOVY «Jlerckuit cax Nod40
«Tononex».

8. KoHTpoJtb 3a HCTIOTHEHNEM TIPHKA3a OCTABIISIO 32 COOO.

3asenyrouii MJIOY
«Jlerckuit cag Ne4( «Tomomex» H. B. Hecuna



[Tpunosxenue 2 k npukaszy Nel31 ot 29.12.2023 roxa

NHcTpyKuusi 1o CONPOBOKAEHUI0 MHBAJIUA0B U JIUI] ¢ OTPAHNYEHHBIMU
BO3MOKHOCTSIMH 310poBbsi (OB3)
1.001mue mosoKeHus

Hacrosimas “HCTpyKIus IO CONMPOBOXKACHUIO HHBAIUAOB U JIUIl C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH 370poBbsi  (manee - Waerpykmms) MOV  «/lerckuit cag Ned0
«Tomonek» (manee - VYupexneHwe) pa3paboTaHa HAa OCHOBAHUHU  CIICIYIOIINX
HOPMAaTUBHO-TIPABOBBIX aKTOB!

®enepanbHoro 3akoHa ot 03.05.2012 r. Ne2 46-D3 «O patuduxanuu Konseniuu o
IIpaBax MHBAJIUIOBY;

®enepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «OO6 o0pa3oBaHuu B
Poccutickon @enepanuny;

[Tpukaza MunucrepcTBa oOpa3oBaHusi u Hayku Poccuiickoit ®deneparun «O06
yTBepxaeHuu [lopsnka odecriedeHus yciaoBU JOCTYITHOCTHU [l MHBAJIUIOB OOBEKTOB U
NpEeAOCTAaBISIEMbIX YCIYr B cdepe 00pa3oBaHUs, a TaKXKE OKa3aHUs UM TpPU ITOM
HeoOxoaumon momoru» ot 09.11.2015 r. Ne 1309;

[Ipukaza MuHucrepctBa oOpa3zoBanusi u Hayku Poccuiickoir ®Depeparuu «O0
yTBepkeHuu [1mana MeponpusiTuil «J1I0poKHOM KapThl» MHUHHUCTEpCTBA 00pa3oBaHUs U
Hayku Poccuiickonn ®denepanuu no NOBBIICHUIO 3HAYCHUUN IOKa3aTeJed JNOCTYIMHOCTHU
JUTSI UTHBAJIUJIOB OOBEKTOB U MPEOCTABISIEMBIX HA HUX YCIyT B chepe 00pa3oBaHUs» OT
02.12.2015 r. Ne 1399;

WM HBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

Hacrosimas MacTpykuus pa3paboTaHa B HesX:

HEJIOMYCTUMOCTH JUCKPUMHUHAIIMN B YUPEKJICHUH 110 TPU3HAKY UHBAJIUIHOCTH, TO
€CTh JI000€ pa3iuyuue, UCKIIOYEHUE WM OTrpaHWYeHHEe MO NPUYMHE HHBAIHIHOCTH,
HENbI0 JIMOO PEe3yabTaTOM KOTOPBIX SBIISETCS yMaJeHUE WU OTPUIAHUE MpPU3HAHUS,
peanu3aluu WIH OCYIIECTBJICHUS HapaBHE C JPYTMMH BCEX TapaHTHUPOBAHHBIX B
Poccumiickoii denepannu mpaB U CBOOOJ YEIOBEKA M TPaKJIaHWHA B ITOJUTHYSCKOM,
SKOHOMMYECKOH, COIIMATbHOM, KyIbTYpPHOU, FPAXKIAHCKON WU 11000 MHOM 00J1acTH.

peanu3anuu npaB oOydYarolUXCsd C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 310POBBSI
(manee - OB3) Ha mojy4YeHHe JOIIKOJILHOTO 00pa30BaHMUs, U COLMAIBLHOM aJanTalid B
YCIOBUSIX Y UPEKICHHUS.

Hacrosimass Uuctpykuus oOs3aTenbHa JUIsi UCIOJHEHHUS BCEMH COTPYAHHKAMU
YupexaeHus.

B cootBerctBuu ¢ Hacrosmen MHCTpyKIHEN COTPYIHUKH MPOXOASAT UHCTPYKTAXK U
o0yuyeHHe MO BOIPOCaM, CBSI3aHHBIM C OOECIEUEHHEM JOCTYMHOCTU JIJIi UHBAJIHUIOB U
mui; ¢ OB3 00beKTOB M ycinyr YUpexaeHus, B TOM YHUCIIe C y4acTHeM repcoHana (c



OKa3aHWEeM TIIOMOIIM Ha OOBEKTaX B TMPEOJOJICHUU OaphepoB € COMPOBOKICHUU
uHBanuaa wim auna ¢ OB3).

NHCTpyKTaXX TPOBOJUTCS PYKOBOAUTENEM YupexaAeHUs JHUOO OTBETCTBEHHBIM
JUIIOM 3a paboTy ¢ uHBanuaaMu u auiamu ¢ OB3.

Jist yyera pabOThl MO MHCTPYKTaXy U OOYYEHHIO COTPYJHHUKOB IO paboTe ¢
muniamu ¢ OB3 u unBanugamu Benercs <«OKypHan MHCTpYKTaxka MO COMPOBOXKIACHHUIO
WHBAJIUIOB U JIMI[ C OIPaHMYCHHBIMH BO3MOXKHOCTIMHU 3710poBbs (OB3)». B xypHaie
BEJIETCSl 3aluCh TEMbl HHCTpyKTaxa, pgatel, OHUO, HOMKHOCTH COTPYAHUKOB,
NOpOIIEAIINX HHCTPYKTax, a Takke @OUO, AOMKHOCT M MOANUCH COTPYAHUKA,
MIPOBOJIMBIIIETO €TO.

Jlonyck Kk paboTe BHOBb MPUHATHIX PAOOTHUKOB YUpPEKICHHUS OCYIIECTBIISIETCS
1oCJIe MPOXOXKJICHUS UHCTPYKTaxa M 00ydeHHUs MO0 BOMPOCaM JOCTYIMHOCTH OOBEKTOB U
YCIYT YUpexICHHUS.

Bcewm corpyannkam YupexaeHus npu oOIEeHU! ¢ IeTbMU-UHBAIUIAMU U JTUIIAMU C
OB3 cobmtoaTh MpaBuia ATHKETA, YTBEPKICHHBIMH B Y UPEKICHHH.

[Ipu oOmeHNM ¢ JUlaMM, HWCTBITHIBAIONIUMU TPYAHOCTH MPU NEPEABUKECHUH,
CleAyeT yBEIOMUTb O HalWYMKM Ha OO0BEKTaX YUPEeXKICHUS OINpPeaeTICHHOIO
CIIeMAIBHOTO 00OpyJIoBaHus g HHBaIUAOB W Juil ¢ OB3 u BO3MOXHOCTH
noyib3oBaThcsi WM. COTpYyIHUKH OOS3aHBl BCTPETUTh, BEXIMUBO OOBSICHUTH, TJ€
HAXOJUTCS HYXHBIM OOBEKT HMHBaIWAY, YOEIUTbCS B JIOCTYMHOCTH MPOXOja, Kyja
CIEeAYEeT MEPEABUTAThCA. 3aMpelaeTcsl IPpUKacaThbCs K MHBATUAHON KOJSICKE U MEHSTH €€
MECTOTIONOKEeHNE 0e3 coriacusi mHBanuAa win auna ¢ OB3. Tlpu oTKpeITUM TAXKETBIX
JIBEpEW, TMpU TMEpPEBIKEHUU IO TMapKeTy WIM KOBpaM C JUIMHHBIM BOPCOM
PEKOMEHAYETCS NPEMIOKUTh MOMOII, MHBAIWAY WM juny ¢ OB3, mons3yromemycs
WHBAIMJHOW KOJACKONW WM KOCThUIAMHU. COTPYIHHMKHA JOJDKHBI TOMHHUTH, 4YTO
WHBAJIUJIHBIC KOJISICKA OBICTPO HAOMPAIOT CKOPOCTh, U HEOXKUJAHHBIC PE3KHE MOBOPOTHI U
TOJIYKM MOTYT TIPUBECTH K IMOTEpE PAaBHOBECHS W OINPOKUIABIBAHUIO WHBAIHUIHON
KOJISICKHU.

YcnbliaB 3BOHOK BbI30Ba, BCTPETUTh HHBAJIKA HAa Kpecie-Kosacke (Mx MHBaIUIa
JAPYyTrof KaTeropwd) Iepell BXOJOM B 3JaHWEC M OKa3aTb €My IIOMOIIb IPH BXOJC
(BBIXO7IC), COMTPOBOXICHHUHU JI0 MECTAa.

Okazarh TOMOIIL WHBAJIUAY MPHU BBIMOJIHEHUU JIEUCTBUUA CamMOOOCTyKUBaHUS C
yY4eTOM BPEMEHHU €ro HaXOXKICHHS B YUpeKIACHHH (ITOMOYb CHATH BEPXHIOI OJCKIY,
TIOCETUTh CaHy3es | T.JI.).

O0ecnieunTh BO3MOXKHOCTh OKa3aHUs TIOMOILIM MHBAIMAY B 3aTPyAHEHHBIX
CUTyallsaX BO BpEMs HAXOXKJICHUS B Y UPEKICHUU.

[Tocne mpemocTaBiIeHUsT YCIIYTH COIPOBOAMTh MHBAIWIA Ha Kpecie- Koyscke (vimn
JPYTOH KaTEerOpHUH) K BBIXOY U3 IOMEIICHHUS.

Oka3zath Ipu HEOOXOUMOCTH MOMOIIb UHBAIUAY MPHU MOCAJKE B COLUATIBHOE TAKCH
WJIM MHOE TPAHCIIOPTHOE CPEJICTBO.



CobOmonate mpodecCHOHATBHYI0 OSTUKY B3aUMOOTHOIIEHWNW H HE JOIMyCKaTh
CUTYaLUH, MPEMSATCTBYIOIINX MOJYYEHUIO HHBAJIUIOM YCIIYT.

OcyliecTBIATh Pa3bCHEHUST B JIOCTYNMHOW JUIsi WHBAIMAOB (opMe TMopsiKa
MOCEIIEHUS Y UPEKICHUSA.

2. [lpaBuiia 3 TMKeTA NP O0LLIEHUM C HHBAJIUAAMH

[IpaBuna sTHKeTa P OOIICHUH C UHBAIUIAMU ISl pAOOTHUKOB

Yupexnenus (mamee - IIpaBuiia) mpeacTaBiIsSiOT cOOOH CBOZ OOIIMX IMPHHIIUIIOB U
IpaBuWJI, HAMIPABJICHHBIX HA COOJIIOJICHUE MOPATBHO-3THUECKUX U HPABCTBEHHBIX HOPM,
MOJENH OBEJEHUS pa0OTHUKAMU Y UPEKIEHUS TPU OOIIEHUH C UHBAIUIAMU U JPYTUMHU
MaJIo MOOWJIBHBIMU TpakaaHamu (naee - MI'H).

[lenpr0 HacTOSAUIMX MPABWI SBISIETCS yCTAHOBJIEHUE 3()PPEKTUBHOrO OOIICHUS C
uHBaIMAaMu U apyrumu MI'H, a Takke okazaHue UM MPU 3TOM HEOOXOIUMON MMOMOIIH B
IPEOJI0JICHUH OapbepoB, MEMIAIOIIMX TMOJYYEHUI0O MMHU YCIYr HapaBHE C JPYrUMU
JULAMH.

Kaxxnpiii paOOTHHK YUpEKJICHHS JTOHKEH MPUHUMATh BCe HEOOXOIUMBIC MEPHI JIJIs
Pa3BUTHSI KOMMYHUKATUBHBIX KOMIIETEHIIMH, YMEHHH M HABBIKOB, HEOOXOAMMBIX IS
3 PeKTUBHOTrO OOIIEHUS NMPU OKA3aHUK MOMOIIU UHBaIUAaM u apyrum MI'H.

3HaHue U coOoaeHne pabOTHUKaMH ToJiokeHuil [lpaBun sBiseTcs OOHUM W3
KPpUTEPUEB OIEHKHM KadecTBa UX MPOodeCCUOHATBHOM JCSATEIbHOCTH, a TaKkKe
HEOOXOJUMBIM YCIIOBUEM I CO3JaHUS M TOAJECPKAHHS pEenyTaluu YUpexIeHus,
dbopMHUpOBaHUS TOJOXKUTEIHHOM KYJIbTYpbl OOIIEHUS TPU OKA3aHUHM TOMOIIH
nHBAIIMAaM U apyrum MI'H B Yupexaenunu.

OcHOBHBIE KOMMYHHUKATHBHBIC HABBIKH MPHU OOIIEHNUN C MHBATUIAMHU

n30eraTh KOH(QIUKTHBIX CUTYaIlUH;

BHUMATEJIBHO CIyIIaTh UHBAIN/IA U CJBIIIATH €T0;

peryJupoBaTh COOCTBEHHBIE IMOIMH, BOSHUKAIOIIUE B MPOIECCE B3aUMOICUCTBUA;

o0ecreynBaTh BHICOKYIO KYJIbTYpPY U 3THUKY B3aUMOOTHOILIECHUH;

UMBWIN30BAHO MPOTUBOCTOSATh MAHUITYJIUPOBAHUIO;

COMHEBAsICh, PACCUUTHIBATH HAa CBOM 3JIpaBbIil CMBICI U CIIOCOOHOCTh K COUYBCTBHIO;

OTHOCHUTBCS K IPYTOMY YEJIOBEKY, KaK K cebe caMoMy, TOUYHO TaK )K€ €Tr0 YBaXKaTh.

OO0mue mpaBmiIa STUKETA IIPH OOIICHUH C HHBAIUIAMH .

OOpaieHre K Ye0BEKy. KOTJa BhI pa3roBapuMBacTe ¢ MHBAIHIOM, OOpariaiTech
HETIOCPEICTBEHHO K HEMY, a HE K COPOBOKIAIOMIEMY WIIM CYPAONEPEBOIUNKY, KOTOPbIE
MPUCYTCTBYIOT IIPU Pa3roBOpeE.

[ToxaTue pyku: Korja Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IOXKAaTh
€My PYKY: Jaxe Te, KOMY TPYAHO JABUTaTh PYKOM WJIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE
MOTYT IIOaTh PyKY — IIPaBYIO WX JIEBYIO, UTO BIOJIHE JOIYCTUMO.

HazwiBaiiTe ceOs u Ipyrux: KOrzia Bbl BCTPEYACTECH C UYEJIOBEKOM, KOTOPHIN TIOXO
WIN COBCEM HE BUJWT, 00s13aTEIHHO Ha3bIBANTE CeOSI M TEX JIFOACH, KOTOPHIC MPUIILTN C
Bamu. Eciu y Bac oOmias Oecena B rpynmie, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JIaHHBIM
MOMEHT BbI 0OpalaeTech, U Ha3BaTh ceOsl.



[IpenmoxeHne NOMOIIM: €CIU BbI MPEIAracTe NOMOIIb, KIUTE, MIOKA €€ IPUMYT, a
3aTEM CIpalIMBanTe, YTO U Kak JIeJIaTh.

AJIEKBaTHOCTh M BEXJIUBOCTh. OOpalllaliTeCh € B3POCIBIMU-UHBAIUJIAMH KaK C
B3pocibiMu. OOpaniaiiTech K HUM 110 UMEHH M Ha Thl, TOJIBKO €CJIU BBl XOPOIIIO 3HAKOMBI.

He ommpaiitech Ha Kpeciao-KOJISICKY: ONUPATbCAd WA BUCHYTh HA WHBAJIHUIHOU
KOJISICKE - TO € CaMO€, YTO W ONMUPAThCs WM BUCHYTh Ha ee o0iamaresie, U 3TO TOXKE
pasapaxaer.

NHBanuaHas KOJSICKA — 3TO 4YacTh HEIMPUKACAEMOIO MPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.

BHUMaTEenbHOCT, W TEPIIENUBOCTH. KOTJA BBl Pa3rOBApPUBACTE C YEIOBEKOM,
WCIIBITHIBAIOIINM TPYIHOCTU B OOIIEHUH, CIyIIANTE €ro BHUMATEIBHO.

ByabTe TeprienuBsbl, KIUTE, KOT/Ia YeJIOBEK caMm 3akoH4YHuT ¢pa3y. He mompasisiite
€ro u He JoroBapuBaiTe 3a Hero. Hukorga He MpUTBOPSAUTECH, YTO Bbl HOHUMAETE, €CIIH
Ha caMOM Jeiie 3TO He Tak. [loBropure, 4TO BBl MOHSIM, 3TO IOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM — IOHSATH €r0.

Pacnonoxenue st 6ecepl: KOraa Bbl TOBOPUTE C YETOBEKOM,

MOJB3YIOIUMCA WHBAJIUIHOW KOJISICKOM WJIM KOCTBUISIMHM, PAaCHOJIOKHUTECH Tak,
yTOoOBl Ballli M €ro rja3a ObUIM HAa OJHOM YypOBHE, TOrja BaMm OyJeT Jerde
pasroBapuBaTh. Pa3roBapuBas ¢ TeMHU, KTO MOKET YUTATh MO I'yOam, pacroyoxKUTECh Tak,
yToObl Ha Bac manman cer, u Bac Obuto Xopomio BuAHO, mocTapaiTech, yToObl Bam
HHUYero (ea, pyku) He MeIao.

[IpuBnedyeHne BHUMAHWSA 4YeJIOBEKa: 4YTOOBI TPHUBJICYh BHUMAHHWE YEJIOBEKa,
KOTOPBIN MJIOXO CIBIIIUT, TOMAIIUTE €My PYKOU Wi moxjonaiTte mo miedy. Cmotpure
€My OpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BHUJY, YTO HE BCE JIFOJHU, KOTOPHIE
MJI0XO CJIBIIIAT, MOTYT YATATh MO rydam.

He cmymanirecs, eciny ciiydalHO JOMYCTHIM OIUJIOIIHOCTD, CKa3aB «Y BUIAUMCS» WIIH
«BpI crplmanu 00 3ToM...7» TOMY, KTO HE MOXKET BUJETh WM CIIBIIIATS.

[IpaBuna sTUKeTa MpU OOIMICHUH C JUIAMHU C Pa3HBIMHU PacCTPOMCTBaAMU (PYHKITUI
Opra’Husma

[IpaBuia sTHKeTa Npu OOIIEHUU C UHBAIUAAMU, UCIBITHIBAIOIIUMU TPYAHOCTH MPU
MEPEIBUKECHUN

[TomHuTE, 4YTO WHBAIHUAHASA KOJACKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yejgoBeka. He oOokauuBaiiTeECh Ha HeEe, HE TOJKAWTE, HE KIaQWTE Ha HEE HOTU 0Oe3
paspemieHusi. HauaTe kaTuTh KOJIACKY 0€3 coryiacus MHBAaJIMIAa — TO K€ CaMoOe€, YTO
CXBaTUTh U TIOHECTH YEJIOBEKa O€3 ero pa3peiieHus.

Bcerna cnpammuBaliite, HyHa JIM IIOMOIIb, NPEXAE YeM oka3arh ee. [Ipemaraiite
MIOMOIIb, €CIIH HY>XHO OTKPBITh TSKEIYK0 IABEPh WIM IMPOUTHU IO KOBPY C JIMHHBIM
BOPCOM.

Ecnu Bame mpemyiokeHue O MOMONIM MPHUHATO, COPOCUTE, YTO HYKHO JAenaTh, W
YETKO CIEAYUTE NHCTPYKIUSIM.



Ecnn BaM paspemnnym nepeaBurarb KOJISICKY, CHayajga KaTUTE €€ MEIJIEHHO.
Konsicka OpicTpo HaOWpaeT CKOPOCTh, W HEOKUIAHHBIM TOMOK MOXET IMPUBECTU K
MOTEpPE PABHOBECHUS.

Bcerna nuuHo yOexpaiiTecb B JOCTYNHOCTH MECT, TJ€ 3alUIaHUPOBAHbI
MEpPOIpUATHA. 3apaHee MOMHTEPEeCyHUTeCh, Kakhe MOTYT BO3HUKHYTb MNpPOOJIEMbl WU
Oapbephl U KaK UX MOYKHO YCTPAHUTh.

Ecnu BO3MOXHO, pacronoKuUTeCh Tak, YTOOBI BaIllM JIMIA ObLIM HA OJTHOM YpPOBHE.
N3beraiiTe monoxeHus, MPU KOTOPOM BalieMy COOECEIHUKY HYXKHO 3alpOKHIBIBAThH
TOJIOBY.

Ecnu cyniecTBylOT apXUTEKTypHBIE Oapbhephl, MPEAYIPEAUTE O HUX, YUTOOBI YEIIOBEK
MMeEJI BO3MOKHOCTh PUHUMATh PEUICHUS 3apaHee.

[IoMHHUTE, YTO, KaK MNPABUIIO, Y JIOAEH, UMEIOIINX TPYAHOCTH HPH MEPEIBUKEHUH,
HET MpoOJIEM CO 3pEHUEM, CIIyXOM U OHUMAHHUEM.

He nymaiite, yTo HEOOXOAMMOCTH IOJIB30BATHCS WHBATHIHOM KOJSCKOW — 3TO
Tpareaus. OTO cmoco0 cBoOOAHOTO (ecimM HET apXHUTEKTYPHBIX  0OaphepoB)
NEepeIBUAKEHNUSA. ECTh IIIOaM, NONB3YIOIIMECS HWHBAIUIAHOM KOJISICKOM, KOTOpPBIE HE
yTpaTWIN CIOCOOHOCTH XOJIUTh U MOTYT MEPEIBUTATHCSA C MTOMOIIBIO KOCTBIIEH, TPOCTH
u T.n. Koysicku OHM HCHOJB3YIOT Il TOrO, YTOOBI IKOHOMHUTH CHJIBI M OBICTpEe
NEPEABUTATHCS.

[IpaBuna sTHKeTa pU OOMICHUH C MHBAIMAAMH, UMCIOIIMMHU HApyIICHUS 3pEHUs
WJIY HE3PSAYUMU

[Ipenmaras CBOXO IMOMOIb, HANPAaBISINTE YEIOBEKA, HE CTUCKHUBAWTE €ro PYKY,
UJUTE TaK, KaK Bbl 00BIYHO XoauTe. He Hy>XKHO XBaTaTh CJIENOro 4ejaoBeKa U TAIIUTh €ro
3a co0Oi.

Onummure Kparko, TAE€ Bbl HaxoAuTechb. [lpenyrnpexmaTe O MNPEensTCTBUSIX:
CTYNEHSX, JIy)Kax, IMax, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

Ucnonb3yiiTe, ecau 3TO yMecTHO, (pa3bl, XapakTepusylollue 3BYK, 3amax,
paccrosiHue. Jlenurech yBUACHHBIM.

OGpamaiitech ¢ co0akaMHU-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMHU JOMAITHUMU
XKUBOTHbIMU. He KoMaHyiTe, HE TPOTATE U HE UTPaliTe ¢ COOAKON- MOBOABIPEM.

Ecnu BbI coOupaerech UMTaTh HE3PSUYEMYy YEJIOBEKY, CHadajla mpexynpeaure oo
sToM. ['oBopuTe HOpManbHBIM rosiocoM. He mpomyckaiite nHdopmaluio, eciii Bac 00
ATOM HE MOMPOCHT.

Ecnu 310 BakHOE MUCHMO MM JOKYMEHT, HE HYXKHO ISl yO€IUTEIbHOCTH JaBaTh
ero norporarts. [Ipu 3ToM He 3aMmeHslTe UTeHHE nepecka3oM. Korga He3psuui 4esoBek
JOJDKEH TOJMUCAaTh JOKYMEHT, MPOYUTaWTe ero o0s3arenbHo. MHBadMmIHOCTH HE
0CBOOOXK/TAET CIETOTO YeTIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHON JJOKYMEHTOM.

Bcerna obOpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €CIIM OH Bac HE BUJIUT, a
HE K €ro 3psA4eMy KOMIaHbOHY.

Bcerna HaszpiBaiiTe ce0ss W MpeCTaBISINTE APYruX COOECEeTHUKOB, a TaKkKe
OCTaJIbHBIX NMPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 ITOM.



Korma BBl mpemiaraere He3psideMy 4YEIIOBEKY CECTh, HE YCaXMBAWTE €ro, a
HaIlpaBbTE PYKy HA CIIMHKY CTyJa WM MOJJIOKOTHHUK. He BoauTe mo moBEpXHOCTH €ro
PYKy, a JaiTe eMy BO3MOKHOCTh CBOOOJHO moTporaTh npeamer. Ecnu Bac momnpocuiiu
NIOMOYb B34Thb KaKOW-TO NPEAMET, HE CIEAYET TSAHYTh KUCThb CJIENOTO K IMPEAMETY H
OpaTh ero pykou 3TOT mpeaMer.

Korga Bbl oOmiaerech ¢ rpymmod He3psYuX JrOJed, He 3a0bIBaliTe KaXKIbli pa3s
Ha3bIBAaTh TOTO, K KOMY BbI 00paliaerech.

He 3acrapnsiiTe Bamero cod0eceHUKa BelaTh B MyCTOTY: €CIU Bbl IEpPEMEIIAETECh,
npeaynpeaure ero. BrnojsiHe HOpMaJIbHO yHOTPEOJIATH CIIOBO «CMOTPETH». sl HE3psiuero
YEJIO0BEKA 3TO 03HAYAET «BUJETh pPyKaMm», OCSI3aTh.

M30eraiite pacruiblBYaThIX ONPEAENEHUH U HMHCTPYKLUM, KOTOpbIE OOBIYHO
CONIPOBOKJIAKOTCSL KECTaMHM, BbIpaxkeHU Bpoae «CTakaH HaXOIWUTCS TAE-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTONIAY.

Ecam BBI 3aMeTHIIN, YTO HE3PSYUI YeIOBEK COMIICS C MapIIpyTa, HE YIPaBISUTE €ro
JIBMKEHUEM Ha PACCTOSIHHUH, MOJOUINTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MyTh.

[Ipn cnycke nnm nogbeMe IO CTYNEHbKAM BEIWUTE HE3PSAYEro MEPHEHAUKYISAPHO K
HuM. llepensurascep, He nemaiTe PBIBKOB, PEe3KUX ABWKEHUHU. [Ipn compoBokIeHHH
HE3psAYEro YeloBeKa He 3aKJaJpIBaiiTe pyKH Ha3aJ — 3TO HEYJI0OHO.

[IpaBuia 3TukeTa Npu OOIIEHUH C MHBAJIMAMH, UMEIOLMMHU HApYILIEHUE CITyXa!

PazroBapuBasi ¢ 4elIOBEKOM, y KOTOPOroO IJIOXOW CIIyX, CMOTPUTE IPSIMO HA HETO.
He 3aremusitTe cBoe JIMIIO U HE 3arOpaKMBAUTE €ro0 pyKaMH, BOJIOCAMU WIIM KAKUMU-TO
npenMeramu. Bain coOeceHUK TOKEH MMETh BO3MOXKHOCTBH CIICUTH 32 BBIPAKCHUEM
BAILIECTO JIMIIA.

CymiecTByeT HECKOJIBKO TUIIOB U CTeNEHEN IITyX0Tbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOILEHUS C JIIOJAbMH, KOTOpBIE MJIOXO ciblmaT. Ecinu Bel HE 3HaeTe,
KAKOM MPEANIOYECTh, CIPOCUTE Y HHUX.

HexoTtopele mroau MOTYT cClblIIaTh, HO BOCHPUHUMAKOT OTACJIbHBIE 3BYKHU
HenmpaBuwiIbHO. B 3TOM citydae ropopute 0osiee TPOMKO M YETKO, OAOUpasi MOIXOSITUN
ypoBeHb. B npyrom cnydae mOHAJIOOMTCS JIMIb CHU3UTH BBICOTY TOJOCA, TaK Kak
YeJIOBEK YTPaTUJI CIOCOOHOCTh BOCIPUHUMATH BHICOKHE YACTOTHI.

Yr1oObl MpHUBJIEYs BHUMAHHUE YEIOBEKA, KOTOPBIN IJIOXO CIHBIIIAT, HA30BUTE €TOIO
UMEHHU. Eciii 0TBETa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA MJIU KE NTOMaxaTh PYKOM.

['oBopuTe sAcCHO W poBHO. He HYKHO M3JUIIHE MOAYEPKUBATH 4YTO-TO. Kpuuars,
0COOEHHO B YXO, TOKE HE HaJIO.

Ecniu Bac mpocsaT MOBTOPUTH YTO-TO, NOMpoOyHTe mnepedpa3upoBaTh CBOE
npeayoxeHue. Mcrnonp3ynre xecTsl.

Y6enutech, uTo Bac MOHIA. He cTeCHSNUTECh CITPOCHUTD, MTOHSIT JIU BaC COOCCETHHUK.

Ecnu BbI coobiiaete nHPOpMAIINIO, KOTOpasi BKIIOYAeT B ce0s HOMep, TEXHUYECKUI
WIN JPYroil CJHOXHBIA TEPMHH, aApec, HAMUIIUTE ee, cooO0muTe 1o ¢akcy Win
AJICKTPOHHOMN TOYTE WJIM JIFOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOObI OHA ObLIa TOYHO
MIOHSTA.



Ecnmu cymecTBytoT TpyJHOCTH TIpH YCTHOM OOIIEHWH, CIPOCHUTE, HE OyIeT Iu
MPOIIIE MEPETUCHIBATHCS.

He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyXkaeT. B OOAbIIMX MM MHOTOMIOJHBIX
MOMEIIEHUSIX TPYIHO OOIIATHCS C JIFOJbMH, KOTOPhIE TIOXO CIBIIIAT. SIpKOe COJHIIE WK
TEHb TOXKE MOT'YT ObITh OaphepaMu.

OdeHb YacTo TIIyXHe JIFOJAU MCIOIB3YIOT SI3bIK *KecToB. Eciu Bbl obiaerech yepes
NepeBOIUMKa, HE 3a0y/IbTe, YTO 0OpaIlaThCA HAJI0 HEMOCPEICTBEHHO K COOECETHUKY, a
HE K MEPEBOIUUKY .

He Bce nroau, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YUTaTh MO rydaM. Bam myure Bcero
CIIpOCUThL 00 3TOM TMpu TepBoM Bcerpeue. Ecnm Bam cobeceHUK 00amaeT 3TUM
HABBIKOM, HY»KHO COOJII0JIaTh HECKOJIbKO Ba)XKHBIX MpaBui. [IoMHUTE, 4TO TOIBKO TPH U3
JECATH CJIOB XOPOIIO IPOYUTHIBAKOTCA.

HyxHO cMmoTpeTs B IIHMIIO COOECENHUKY M TOBOPUTH SICHO W MEJJICHHO,
UCIIOJIb30BaTh MPOCThIE Ppa3bl U N30€TaTh HECYIIECTBEHHBIX CJIOB.

HyxHO wucnonp30BaTh BbIpAXKEHUE JIMIA, KECTHI, TEJIOJABUKEHUS, €CIH XOTHUTE
NOAYEPKHYTh WM MPOSICHUTH CMBICT CKa3aHHOTO.

[IpaBuiia sTUKeTa NMpU OOIEHUH ¢ UHBAIUJIAMH, UMEIOLIMMHU 3a/ICP>KKY B Pa3BUTUU
U TIpoOJieMbl OOIIICHUS, YMCTBEHHBIC HAPYIIICHUS

Hcnonb3ylTe JOCTYIHBIN A3bIK, BBIPAKAUTECH TOYHO U 10 JEIY.

N36eraiiTe cI0BECHBIX IMITAMIIOB M OOPa3HBIX BBIPAKEHHM, €CIU TOJIBKO BbI HE
yBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

Hcxoaute u3 TOro, 4To B3pOCHBIM YETOBEK C 3aJE€PKKOU B PAa3BUTUU UMEET TaKOU
K€ OIBIT, KaK U JII000H Apyroi B3pociblid yenoBek. Eciu HEoOXOauMO, HCIOIb3YyHTE
wuiroctpauu uwin - gororpadun. byapTe TOTOBBI MOBTOPUTH HECKOJIBKO pa3. He
CIlaBalTeCh, €CIIM BaC C MEPBOTO pas3a HE MOHSIIN.

OGpamiaiiTech ¢ 4eJIOBEKOM C MpoOJeMaMU pa3BUTHUS TOYHO TaK K€, KaK BBl ObI
obOpamanuchk ¢ J0ObIM JpyruM. B Oecene oOcykmalTe Te XK€ TEMbl, KaKH€ BBI
oOcyxmaere ¢ ApyrumMu JtoabMu. Hampumep, miiaHbl Ha BBIXOAHBIC, OTIYCK, MOTO/a,
MOCJICTHUE COOBITHSI.

OOGpamiaiiTech HEMOCPECTBEHHO K YEJIOBEKY.

[TomuuTE, 4TO JIFOAM C 3aJEPKKON B pa3BUTHHU JE€ECIOCOOHBI U MOTYT MOAMUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBaTh COIIACHE HA MEIUIIMHCKYIO MOMOIIb U T.I.

[IpaBuiia H»TUKeTa TpU OOIICHUH C WHBAIUIAMU, HUMEIOIMIMMHU TICUXUUYECKUE
HapyILICHUS:

[lcuxuyeckre HapylIeHUs — HE TO K€ caMoe, YTO MpobsieMbl B pa3BUTHH. JIroau ¢
MICUXUYECKUMHU TPOOJIeMaMU MOTYT HUCHBITHIBATH SMOIMOHAIBHBIC PACCTPONCTBA WITU
3aMeIIaTeIbCTBO, OCIOKHSIIOIINE UX KU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3I
Ha MUP.

He wnamo naymath, 4TO MIOAM C TCUXMYECKUMHM HapYLICHUSIMU 00S3aTEIIbHO
HY>K/IAI0TCS B JOTOJHUTEIBHON MOMOIITY U CIIEIIMAIbHOM OOpaIleHHUU.



OOpammaiitech ¢ JOJIbMH C MCUXWYECKHMMH HapyLIEHUAMH Kak ¢ JUYHOCTAMH. He
HY>KHO JIeNaTh MPEXIECBPEMEHHBIX BBHIBOJIOB HA OCHOBAaHHUH ONBITA OOIICHUS C APYTHUMHU
JHOJbMU C TAKOM k€ (POpMOI MHBATUIHOCTH.

He cnemyer aymarb, 4To JIOAM C TMCUXUYECKMMU HAPYUICHUSIMU OoJee ApYyTrux
CKJIOHHBI K Hacuiuio. O1o Mud. Ecnu Bl ApyXentoOHbI, OHU OYyT 4yBCTBOBaTh CeOs
CIIOKOMHO.

HeBepHo, 4YTO mIOaM C TNCUXMYECKMMM HapyUICHUSIMH MMEIOT MpoOJeMbl B
NOHMMAaHUU WX HUXKE 110 YPOBHIO MHTEJIEKTa, YeM OOJIBIIIMHCTBO JIIOJICH.

Ecnu yenoBek, MMEHOIIMNA TMCUXUYECKUE HAPYLIEHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOITHO, YTO BBl MOXKETE CleNaTh, YTOOBI IOMOYb EMY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM ICUXUYECKUE HAPYLIEHUS, JAXKE €CIU
y BacC €CThb JUJIsl 9TOr0 OCHOBAHMUSI.

[IpaBuna sTukera mpu OONICHUH C WHBAJIUIOM, UCHBITHIBAIOIINM 3aTPyJAHECHHS B
peun

He wrHopupy¥ite ntonei, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSTH UX B
BAaIlINX MHTEpECAX.

He nepebuBaiite 1 He MONPABIISIITE YEIOBEKA, KOTOPBIM UCIBITHIBAET TPYAHOCTU B
peun. HaunHaiiTe roBOpUThH TOJIBKO TOT/AA, KOTJa YOSUTECH, YTO OH YK€ 3aKOHUYUJII CBOIO
MBICJIb.

He mbrTaiitece yckopuTh pas3roBop. byapre roToBel K TOMY, YTO pPasroBop C
YEJIOBEKOM C 3aTPYJIHCHHOM peublo 3aliMeT y Bac OoJjbllie BpeMeHH. Eciiu BbI criemmure,
Jydllle, U3BUHUBIIUCH, IOTOBOPUTHCS 00 OOIIEHUU B JPYTroe BpeMsl.

CMoTpHTE B JTULO COOECEAHUKY, MOIAECPKUBAUTE BU3yabHBIA KOHTAKT. OTaaiite
3TOM Oecelie Bce Ballle BHUMAaHHUE.

He agymaiite, 4To 3aTpyIHEHUS B pEUYH — ITOKA3aTEIb HU3KOIO YPOBHS MHTEIUIEKTA
YEJIOBEKA.

CrapaiiTech 3aJ1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

He mnpurBopsiiTech, eciu Bbl HE NOHSUIM, 4TO BaM CKazaid. He crecHsuTech
nepecrpocuTs. Eciam BaM CHOBa HE yJallOCh IIOHATH, IONPOCUTE ITPOU3ZHECTH CIIOBO B
0osee MEIJIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

He 3a0piBaiiTe, 4yTO 4eIOBEKY C HAPYIICHHOW PEYbl0 TOKE HYKHO BbICKazarbcs. He
nepeOuBaiiTe ero u He nogasisiTe. He Toponute roBopsiero.

Ecnu y Bac BO3HMKalOT MpoOjeMbl B OOIIEHHUM, CIOPOCUTE, HE XOYeT JIM Ball
co0eceTHUK UCTIOIb30BaTh JIPYToil COco0 - HAMKCaTh, HANleYaTaTh.





